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Excluded from Daily Rates (Driver to Pay)

Car Rental Deposit: R2 000 — R2 600 * Delivery & Collection: If Applicable —Will be quoted
Refuelling & Lubrication: Full Cost ® (Claims Handling Fee: R920 per Incident

E-Toll Charges: As per Government Tariff *  Fine Handling Fee: R450 per Fine

Minimum First Excess: R4 500 * Contract Fee: R95 — R120 per Rental

Windscreen & Tyre Damage: Actual Cost *  Water & Undercarriage Damage: Actual Cost

3™ Driver (2™ Additional Driver): R530 per Driver *  One-Way Fee: If Applicable — Will be quoted

Overdue Rental Fee: R850 per Incident s Cancellation Fee (if not cancelled within 24 hrs): R550
Skipped Vehicle Service Fee: RS 000 *  No Show Fees (Depends on Vehicle Group): Min: R650
Accident Claim Admin Fee: R800 per Claim * Refuelling Fee: R35 — R55 Admin Fee

Fuel: Actual Amount

Included in Daily Rates

VAT @ 15 % ®  Tourism Levy

Unlimited Mileage ®  Airport Surcharge

1 x Additional Driver *  Young Driver Surcharge

Super Theft Loss Waiver (Reduced Excess) ®  Super Damage Loss Waiver (Reduced Excess)

General Conditions
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10.

11.

The relevant conditions of your underlying policy will apply to this value-added product;

You will only be entitled to benefits where the loss occurred after the Inception date of this valued-added product;

You will not be entitled to this benefit if you have not paid premiums for this product;

If your insurance provider repudiates your motor vehicle insurance claim subsequent to you being provided with a rental
vehicle, all car hire costs will be for your own account, and you will be required to reimburse us accordingly for any amounts
that we may have paid for hiring the vehicle;

If your insured vehicle is not repaired within the maximum days permitted, you will be offered the option to continue
renting on your own account indefinitely at discounted rates. (Upfront payment is required).

The rental vehicle provided will be a vehicle in the vehicle group selected and for which premiums have been paid. If
restrictions on your license prohibit you from legally driving a vehicle in the group selected, or you require an upgrade, this
can be arranged directly with us. Charges for upgrades whether by law, or elected will be for your account. (Upfront
payment is required).

The rental vehicle will be provided by the car rental supplier appointed by us. Should you rent directly from a car rental
company, we will only reimburse you the amount had car rental been arranged by us.

You must sign all documentation required by the nominated car rental supplier, and pay the required car rental deposit
(fuel deposit) in cash or via credit card at the time of deliver or collection of the rental vehicle.

The terms and conditions of the nominated car rental supplier, a copy of which will be provided to you at the time of
delivery / collection of the rental vehicle shall apply, and you are advised to familiarise yourself with same.

The rental vehicle may only be driven by the person/s neminated and be in possession of a valid, unendorsed driver’s
license, as agree with the car rental supplier.

The rental vehicle may not be driven beyond the borders of the Republic of South Africa, unless authorised by the car rental
supplier in writing beforehand.
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Attentive, efficient & personalised service



